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Summary 
•	 Graphic Artist and Designer in a large variety of digital and traditional media
•	 Troubleshooter  for other Designers, with software background and extensive experience
•	 Trainer with passion, always seeking out new skills and techniques and sharing them to motivate and inspire

Special Skills
•	 Expert working knowledge of Adobe Photoshop and Illustrator for professional illustration, design and multimedia
•	 Extensive experience using and teaching most major graphic, web and multimedia programs including the Adobe 
Masters Collection suite of software as well as many other programs

•	 Wide-ranging experience in the latest multimedia trends and implementation for print and online

Employment History

1998-present – Freelance Designer, Illustrator and Programmer
Work individually and with design teams for Canadian Blood Services, Cisco Systems, The Royal Canadian Legion, 
Ontario Travel/Ontario Tourism Marketing Partnership, Society of Obstetricians and Gynecologists of Canada, 
Networks of Centres of Excellence, Canada Council for the Arts, Economic Development Corporation (EDC), as well 
as many other smaller companies and organizations.

1999-present – Contract Software and Design Trainer
Develop curriculum, provide support and deliver courses for a large range of graphics, business, web and 
multimedia techniques and software. Develop and deliver courses for any required software and programs at an in-
house training studio or at client’s facilities. Courses arranged independently as well as through CDI, CBIT, Design 
House, and Red Wagon Studio.  

2000-present – Freelance Creative and Multimedia Consultant
Available to numerous design houses, web-developers, marketers and small companies as a resource for discussing 
and troubleshooting ideas and creative solutions for design and technology concerns, and for providing support 
and guidance when implementing designs.

2005-present – Multimedia and Technical Specialist with Red Wagon Studio
Responsible for technical web and print consultation, and multimedia support for a wide variety of design clients.

1999-2000 – Contract Trainer, Director of Education for Digital Paradise, Ottawa
Responsible for developing curriculum, providing support for and delivering courses for a large range of graphics, 
business, web and multimedia software for private clients and for Human Resources Canada. Lead Trainer 
responsible for developing and delivering courses for all required software and programs.

1993-1998 -Quality Management and Implementation with Canadian Bank Note Company
Began in a Quality Control capacity, specializing in Litho-print examining. Provided Training sessions to employees 
of two companies for Quality Systems and ISO 9001. Defined operating processes and procedures for product 
design of numerous product lines, worked to achieve ISO 9001 Certification for this security printing company.

Education/Training 
Bachelor Degree (Honours) in Art History from Queen’s University, 1993	
Lead Auditor Training, KPMG for ISO 9001 Certification, 1997

References 
References of current or previous clients, employers, students, or colleagues cheerfully available upon request.
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